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Workflows for Confluence is a game-changing document management solution 
that brings consistency, structure, and compliance to your Confluence content. 

It revolutionizes how content is created, managed, approved, and published, 
seamlessly aligning with your organization’s workflow.

Use Cases

Enhance your team’s document review and approval process within Confluence, 
enhancing collaboration across all departments.

• Streamline content review: Enable designated team members to efficiently review and
approve all in one place.

• Ensure policy compliance: Maintain adherence to internal document management policies
and procedures.

• Enhance document quality: Maintain consistency and streamline approvals with structured
workflows. Automate actions like publishing and create custom workflows for each team.

• Collect expert feedback: Quickly gather and incorporate expert feedback to keep projects
progressing.

By using Workflows for Confluence, you can build custom-made workflows that support t
different documents, projects and teams in your business and use them throughout your 
Confluence

For more information about Workflows use cases, refer to our documentation.

https://docs.appfox.io/confluence-workflows/use-cases


Don’t just take our word for it

“In my opinion the best workflow engine for Confluence Cloud. The support and developers are
really fast and product ideas I had, were being included to the upcoming releases.

Very good interaction with the customer!”

Lars Swart
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Benefit

Workflows for Confluence makes it easy to create and customise workflows that keep your 
team on track and projects moving forward without roadblocks. With Workflows, you can:

• Design tailored workflows: Create and tailor processes to fit any document, project, or team.

• Build with ease: Use Workflows immediately with an intuitive, no-code, drag-and-drop 
editor.

• Maintain control: With Workflows, only admins (site and space) can create and edit
or delete workflows.

• Streamline approvals: Create single or multi-stage review processes that align with
your policies.

• Automate tasks: Incorporate trigger-based actions like publishing content, setting page 
expiries, creating official versions, and sending emails to enhance efficiency.

• Enhance compliance: Use audit logs, control tables, and metadata macros to meet 
standards like ISO 27001, ISO 9001, HIPAA, MDR, and NIST.
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Feature Comparison

Workflows for Confluence offers customizable actions for teams of any size. For a simpler 
alternative, consider Approvals for Confluence. See the feature comparison below:

WORKFLOWS FOR CONFLUENCE APPROVALS FOR CONFLUENCE

Cloud only

Pages

Cloud and Data Center

Pages or specific content
sections using a macro

Available hosting types

Change controls 
(review/approval process)

FEATURES

Built-in Workflow

Customizable Workflows

Custom Workflow Status 
Names/Colors

Approval stages

Minimum Approvals Required 
(Quorum)

Require comments upon 
approval/rejection

Two-factor authenticated 
approvals (2FA) 

Email notification

Automation

Auto-Add Workflows
to Pages using CQL

Workflow and Approval 
Search Interface

Content expirations – Expire 
on Page Update/Preset Time

Webhooks

3rd-party integrations



Workflows for Confluence - App Overview  | ww.appfox.io

Available

Available

Available

Available

Not available

Not available

FEATURES

Workflow migration

Controlled Content Publishing
(Keep an approved version visible 
while edits are in progress.)

Official Version Tracking

We are here to ensure you have the best experience possible when using our products and have 
a range of resources available to help you get the most out of Workflows

Help & Support

Video tutorials

Discover our apps 
in action with step 

by step tutorials

Explore how to use our 
suit of apps in real life 

scenarios 

User Guides Customer support

Have questions or need 
assistance? Our team 

is here to help

https://docs.appfox.io/confluence-approvals-cloud/user-guide
https://appfox.atlassian.net/servicedesk/customer/portal/3
https://www.youtube.com/watch?v=0dSXI-QAfdg&list=PLGBc6Qo5E2T9sGxzdbdciraF_k14tf0-Q



